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                            VoIPSure – The VoIP System That Does it All

                                        Looking for a cloud VoIP system for your business? VoIPSure does it all – CRM & computer integration, crystal clear HD voice, feature rich mobile apps, 24/7 support and so much more…

            
                    

    







	
					VoIPSure.. The perfect VoIP phone for business

							VoIPSure is jam packed with impressive features that will help your teams communicate and collaborate, wherever they are. Here are just a few of our favourites from the UK’s best VoIP Phones For Business…

			


            
            
                                                            
                                            
                        
                                                                                        Reliable communication

                                                                                        Downtime can be disastrous for your business. Offering an incredible 99.999% uptime, you can rest assured that VoIPSure will be there for you when you need it. No missed calls, no dropped calls, just the best possible level of service for your customers and flawless collaboration for your teams. 

                                                    

                                            

                                                                                
                                            
                        
                                                                                        Seamless working

                                                                                        Making the process seamless and straightforward, VoIPSure empowers teams to communicate and collaborate, wherever they are. There’s no need to switch between apps, simply log in at any time, from any device. 

                                                    

                                            

                                                                                
                                            
                        
                                                                                        CRM integration

                                                                                        VoIPSure can also be fully integrated into your existing CRM – trust us, it’s a game-changer for sales-driven businesses. So you can keep your records up to date and provide a first class experience for every customer. 

                                                    

                                            

                                                                                
                                            
                        
                                                                                        24/7 support

                                                                                        If you need help, we’ll be here. Our dedicated UK-based support team is on hand, 24/7, to provide a personal, comprehensive support service that will keep your business delivering the level of service your customers have come to expect. 

                                                    

                                            

                                                

        

    




	
                    We work with the very best
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Improve the customer experience with call routing




With VoIPSure, you can quickly and easily direct incoming calls to the most relevant team or agent. 




The result? 




Reduced wait times, a streamlined customer journey, and a better customer experience. 




And happier customers means improved customer loyalty, enhanced reputation, and, ultimately, increased revenue.
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Create a local presence with location independent numbers




Having a local number can help build trust with customers, who often favour working with local companies. 




With VoIPSure, you can create a local presence in locations all around the world, without the need for a physical office or branch. 




So you can embrace the benefits of a local presence, without actually being there.
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Empower your team to work on any  device




Today, more people than ever before are working remotely or on the move. 




As a fully cloud-based system, VoIPSure enables your teams to communicate and collaborate efficiently, on any device and from any location. 




Simply log into the easy-to-use, intuitive collaboration platform on your chosen device, and you’ll be able to access chat, call, video conference, and screen share functionality, from anywhere.

If state of the art desk phones are what you need then fear not we have a catalogue just for you. Take a look at a few of our highly recommended devices here, but remember we have pretty much every device you could need ready to go.
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					Tools for success 

							Whether you’re working from home, connecting with customers, or collaborating with your team, your organisation deserves the best VoIP Phone For Business and VoIPSure is exactly that. Providing you with the tools you need for productivity, efficiency, and success. 

			


            
            
                                                            
                                            
                        
                                                                                        Call Recording

                                                                                        Record and monitor calls with the touch of a button to improve training, compliance, and quality. Recordings can also be paused at any time to facilitate secure payments. 

                                                    

                                            

                                                                                
                                            
                        
                                                                                        Easy Set-up

                                                                                        With quick and easy set-up, you’ll be ready to go in a matter of minutes, ensuring there’s no disruption to your communications, internally or externally. 

                                                    

                                            

                                                                                
                                            
                        
                                                                                        Full Compatibility

                                                                                        VoIPSure is fully compatible with CRM tools including Microsoft Teams and HubSpot, so you can take business productivity to new levels. 

                                                    

                                            

                                                                                
                                            
                        
                                                                                        Enhanced Security 

                                                                                        Protected with the latest enhanced security tools, your data is safely and reliably secured in the cloud. 
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                    Our reviews speak for themselves

            

							
					
						
							
								
																			
																																																																																																																																								

																		Rob

																												We’ve had a great new Cloud / VoIP system from B4BC which has really helped us with remote working and video conferencing. We are also paying less than we were with BT for a better service.
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																		DM

																												I have always found best 4 business hugely helpful in my dealings with them. I’ve been a customer for a couple of years now and from both helping me set up when we moved from our last provider, to ongoing support during my time with them they are always quick to respond and deal with any issues, which if I’m honest have always been few and far between. Would highly recommend them to any others and they are ‘best 4 business’!
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																		Jack Higgins

																												As a managing director within commercial construction it’s very few and far between that words are surpassed by actions.
switching our business broadband and mobile services has proven to be the most prudent and pain free transition of growing a company.
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																		Huma Farooq

																												We joined B4BC a year ago and I have to say they have been just amazing. The install was tricky due to some logistical issues but our account manager Jason worked with us to make sure we got everything sorted. Ever since the support team have been great. The system has really made our workflow more efficient! Highly recommend.
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																		Paul Phipps

																												Superb again! Having used B4BC for nearly 15 years now and I have always been impressed with the products and service. Well, it just gets better. From our initial enquiry for a new VOIP system through to the excellent install and engineer on the day. We are extremely pleased with our new system and we will be recommending B4BC to our clients also. Thanks again!
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																		Stephen Platts

																												Great service from Best 4 Business, after a quick google search i came across these guys with fantastic reviews and what was even better they was local, quick phone call and James arranged everything from porting numbers over to making sure all was running smoothly, also had Lee & Lewis do the technical side of things. Cheers Guys.
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																		Vaughn Wrenn

																												B4BC and their support team have provided exceptional service, all the way from moving to B4BC to 6 months later. Every query I had was answered within one to two hours on average. Additionally, we are very pleased with the cloud-based telephone system and its accompanying CallSwitch Communication software. There is no hesitation in recommending this company.
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																		Amanda Ludlow

																												Our system has been installed for a couple of weeks now and from my initial conversation with Jason discussing our needs he listened and delivered exactly what we needed.  I was kept informed at all stages of the process and any queries were answered promptly .
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																		Philip Wright

																												Working with Jason at Best 4 Business on a Communication system plan that provided modern solutions, has been an absolute pleasure. The information afforded, depth of knowledge and  flexibility provided was perfect for our future business requirements.
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																		Mark James Morsley

																												Changing my entire office phone system and broadband is no small task, in fact it’s quite daunting.  However luckily or really thanks to Google I found Best4 Business.

It started with Lewis Compton in sales, good guy, funny and new his stuff.

Then Lee Bradley in Admin was really organised and everything planned worked.
These guys at B2B are just brilliant!  I now have a new VOIP phone system, massively quick broadband, great phones, ongoing support and I have saved nearly £200 a month.  Happy owner!!
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																		Stuart Turley

																												Excellent service and support from these guys.
It makes a change to be able to actually talk to someone when you require help without jumping through hoops,
I would highly recommend them.
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																		Kasonde Konie

																												I am the Parish Administrator for a Church in Golders Green. My special  recognition  and thanks go to Matt Ramage for helping us to set up the desktop mobile phone app. We were migrated from a previous business and he has been patient in making the transition a smooth one..
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Are you ready for the ISDN Switch Off?




If you’re currently operating with an ISDN system, you need to be ready for the Switch Off in 2025! Speak to our team today to ensure your business operations aren’t impacted. We can handle the entire process for you and the end result is your company will then be operating on the UK’s best VoIP Phone For Business.
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What are you waiting for? Let’s get you set up today!




Our team of Cloud VoIP experts are ready and waiting to answer your questions and provide impartial, informed advice on the best VoIP phone for business. To find out more about our communication services for businesses, complete the form and we’ll be in touch!
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Email address(Required)
                            
                        

Phone number(Required) 

Company name 

Notes



Comments
This field is for validation purposes and should be left unchanged.




          
            
            
            
            
            
            
            
            
            
        

                        

                        

		                
		                


					


    









	
					FAQ 

							If you can’t find what you need here you can get in contact with us via Email, WhatsApp or by simply calling straight through to our head office. We’re ready to help in the most convenient way for you.

			


	
					
				
					How does call recording work?

					 

				
				
					The Call Recording feature allows you to record calls for both quality and training purposes. The call is stored in the cloud, which is easily accessible at any time needed. To remain PCI compliant, you have the ability to momentarily turn call recording off to take card details or other personal information.

				

			

					
				
					Do you need a new internet connection to support VoIP Phones?

					 

				
				
					This wholly depends on your current connection! We would be more than happy to take a look at this for you and make sure you’re giving your business the best chance of success with top of the range connectivity

				

			

					
				
					Can I add or remove phone lines as my business grows or changes?

					 

				
				
					That’s part of the beauty of VoIP! No need for an engineer to come out and move your phones around, simply pick the handset up and take it anywhere with an internet connection and power source. Better yet, you have the ability to make and receive calls to/from your office number from our mobile or desktop app.

				

			

					
				
					What locations do you cover?

					 

				
				
					We cover the whole of the United Kingdom and we do so with our engineers and in house support staff. By doing this we are able to ensure you receive the best level of customer care from installation to ongoing care.

				

			

					
				
					How long does it take to set up a new VoIP phone system for my business?

					 

				
				
					Depending on what you require this can be done within 24 hours. Your assigned representative will work with you to find the best solution for your business. Once this has been established we will be able to give you an exact installation date.

				

			

					
				
					Can I integrate your services with other business software or tools?

					 

				
				
					Yes. We integrate with most of the leading CRM platforms! Including platforms such as: Teams, SugarCRM, ZoHo, Bullhorn, Pipedrive, Salesforce, Zendesk, Hubspot and much more.

				

			

					
				
					Do I need to purchase new phones to use a VoIP phone system?

					 

				
				
					It depends on your existing phone equipment. In many cases, we can configure your current phones to work with our VoIP phone system. However, we also offer a range of compatible VoIP phones if needed.

				

			

					
				
					How reliable is the call quality?

					 

				
				
					Our VoIP phone system provides high-quality, crystal clear and reliable call connections. Call quality can be influenced by factors such as your internet connection, network setup, and bandwidth allocation. But we have you covered on that front too! Check out our broadband(hyperlink) page to find the right connection for your business.

				

			

					
				
					Can I keep my exisiting phone numbers when switching to a VoIP phone system?

					 

				
				
					Yes. We can help you port your existing phone numbers to our VoIP phone system so that you can keep your familiar business numbers.

				

			

					
				
					What are the advantages of using a VoIP phone system for my business?

					 

				
				
					VoIP phone systems offer value for money, scalability, flexibility, advanced features, and seamless integration with other communication and CRM tools. They also enable remote working and international calling at lower rates.

				

			

					
				
					What is a VoIP phone system and how does it work?

					 

				
				
					A VoIP (Voice Over Internet Protocol) phone system functions in the exact same way a traditional phone system does, it allows you to make and take calls, but.. with a whole host of additional features(hyperlink to voip). To get into the technology behind it, VoIP allows voice communication over the internet instead of traditional phone lines. It converts voice signals into digital data packets, which are transmitted over the internet to the recipient.

				

			

			







    
        
                    Book a free demo today
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            Best 4 Business Communications


                            
                    Address

                    2235-2243 Coventry Rd,
Sheldon,
Birmingham,
B26 3NW

                

                                        
                    Phone Number:

                    03333 66 3333

                

                                        
                    Email Address:

                    
                        sales@b4bc.co.uk
                        support@b4bc.co.uk
                    

                

            
            	
	
	
	


        

    


    

    


    
        

    



	



		
		
							We provide businesses across the UK with bespoke and versatile communication solutions.
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By continuing to browse this site, you agree to our privacy policy. Accept





















